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African Children's Fund (3 shops)

Charitable activities: Helping street children in Kenya, Tanzania, Uganda and Zimbabwe off
the streets and into school

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods, books and toys.

Contact email: dee@africanchildrensfund.org

Age UK County Durham (2 shops)

Charitable activities: Health and wellbeing of older people in County Durham including
information and advice, social activities, help at home etc.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods and small electrical goods.

Contact email: miriam.wynd@ageukcountydurham.org.uk

Age Uk North Craven (2 shops)

Charitable activities: Support older people and their families, including rural transport
schemes, befriending programme, lunch clubs, social groups, activity classes, dementia
support, supporting house bound people,

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods, and
books.

Contact email: jkerr@ageuknorthcraven.org

Age UK Sheffield (2 shops)
Charitable activities: Older people's services (50 and over)
Operating in: North of England.

Able to accept following product types: clothing and accessories and books.
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Contact email: steve.chu@ageuksheffield.org.uk

Age UK Solihull (2 shops)

Charitable activities: Services for older people including Information & Advice, Befriending &
social clubs, Benefits advice & form filling, postural stability classes etc

Operating in: Midlands.

Able to accept following product types: clothing and accessories, footwear, small furniture
and books,

Contact email: anne.hastings@ageuksolihull.org.uk

Age UK South Lakeland (9 shops)

Charitable activities: We offer a wide range of quality services, from supporting older people
of South Lakeland to stay independent, safe and warm in your own home to keeping fit and

providing extensive social opportunities. Our services are for anyone in South Lakeland who
is aged 50 or above and their carers.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods, books and any other
saleable items

Contact email: jobrien@ageuksouthlakeland.org.uk

Age UK Trafford (2 shops)
Charitable activities: To improve quality of life for older people
Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods and books.

Contact email: jayne.wakefield @ageuktrafford.org.uk

Age UK Cheshire East (5 shops)

Charitable activities: Our services include the New Horizons Club, a valuable resource for
people living with dementia, as well as a much needed break for their carers; Help at Home
service providing invaluable support to help keep many older people in their own homes;
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Information and Advice service providing a wealth of information to older people trying to
navigate the complexities of later life.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods and
books.

Contact email: karen.wilson@ageukce.org

Age UK Worcester and District (5 shops)

Charitable activities: We support people over 50 in the City of Worcester - help at home,
shopping and prescription collection; befriending, social activities, information and advice,
men's shed etc.

Operating in: Midlands.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods and books.

Contact email: clare@ageukwd.org

Ardgowan hospice (6 shops)

Charitable activities: We are a small hospice who has an 8 bedded unit which provides
palliative care for those with life limiting illnesses. We also support people in the community
and have a bereavement service for adults and children

Operating in: Scotland.

Able to accept following product types: clothing and accessories, footwear, small furniture
books, soft furnishing, bedding and homeware.

Contact email: linda.kelly@ardhosp.co.uk

ASSISTANCE DOGS NORTHERN IRELAND (1 shop)

Charitable activities: We provide Autism Assistance Dogs and Disability Assistance Dogs (for
full-time wheel chair users). We have trained the first Court Assistance Dog in Europe, the
first full-time School Therapy Dog. Our dogs which we provide are transforming lives. We
are a small micro charity that is 'Training Dogs to Transform Lives.' We receive no
government funding. The demand for our dogs is greater than supply.

Operating in: Northern Ireland.
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Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods and books.

Contact email: ceo@adni.org.uk

Barnet Furniture Centre (1 shop)

Charitable activities: Our charity relies heavily on donations of free reusable furniture,
second-hand or new so that we can pass it on to families and individuals who are in need of
affordable furniture. We support other agencies by offering furniture packages at low cost
or for free, to families or individuals who are in social care, homeless shelters and for
patients returning home or setting up home after spending a period of time in hospital or
care. We offer volunteer placements to adults who have been on long-term unemployment
or in social or mental health care.

Operating in: London.

Able to accept following product types: small furniture, large furniture, white electrical
goods and small electrical goods.

Contact email: info@barnetfurniturecentre.org

Bath Cats And Dogs Home (4 shops)

Charitable activities: Bath Cats And Dogs Home is committed to the welfare of companion
animals; Rescue, rehabilitate and rehome pets who are unwanted and far too often
neglected or mistreated and to promote responsible pet ownership through education.

Operating in: South West England.

Able to accept following product types: clothing and accessories, footwear, small furniture,
small electrical goods, books, bric a brac, games, media, puzzles and toys.

Contact email: johindle@bcdh.org.uk

Bethany Christian Trust (6 shops)

Charitable activities: Supporting and relieving the suffering of homeless and vulnerable
people in Scotland.

Operating in: Scotland.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture and books.

Contact email: stephaniemiller@bethanychristiantrust.com
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Bobath Children's Therapy Centre Wales (5 shops)

Charitable activities: Specialist therapy and support services for children and families living
with cerebral palsy, the most common physical disability in children, across Wales.

Operating in: Wales.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods, and
books.

Contact email: morganr@outlook.com

Bordon Liphook Haslemere Charity CIO (4 shops)
Charitable activities: Providing a lifeline to local people and groups
Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods and books,

Contact email: info@blhcharity.co.uk

Centrepoint Outreach (1 shop)

Charitable activities: Centrepoint Outreach is a local charity (not to be confused with the
national charity with a similar name) which supports homeless and vulnerable people
people in and around Boston, Lincolnshire. We operate a drop in centre where we help
those in need with food, clothing, a shower facility and finding shelter. We also work with
clients to help them address issues such as social isolation, accessing benefits, finding
accommodation and meaningful employment.

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, books and other household items.

Contact email: elizabeth@centrepoint-outreach.com

Changing lives (1 shop)

Charitable activities: We support people who are experiencing homelessness, addictions
and domestic abuse. we offer trauma informed support to help people get life back on
track.

Operating in: North of England.
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Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture and small electrical goods.

Contact email: val.bell@changing-lives.org.uk

Christian Action Resource Enterprise - CARE (1 shop)

Charitable activities: We are a small local charity in North East Lincolnshire who help
homeless individuals and families who also have other, and often complex vulnerabilities.
We find housing for them and support them as required.

Operating in: East England, North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods, books and household
goods.

Contact email: stephen.d@carenelincs.co.uk

Community Transport (CT Furniture) (6 shops)

Charitable activities: Sale of donated domestic and office furniture, provision of emergency
furniture for homeless support.

Operating in: Midlands, North of England.

Able to accept following product types: small furniture, large furniture, white electrical
goods, small electrical goods and paint.

Contact email: jo.beaumont@communitytransport.org

CRISIS UK (9 shops)

Charitable activities: Crisis is the UK national charity for homeless people. Crisis believes that
homelessness is not inevitable and that together we can end it. Last year we helped 11,300
people out of homelessness and secured new political commitments to tackle this. In the
past weeks, Crisis has launched a campaign entitled ' In this Together' to raise money to
directly help support people who are homeless during the coronavirus, through funding
local charities and shelters to work together.In practical measures providing people with
essential packages and mobile phones, allowing them to keep in contact and follow health
advice.

Operating in: London.

Able to accept following product types: clothing and accessories, footwear, small furniture
and books.
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Contact email: georgina.evans@crisis.org.uk

Crossroads Together (1 shop)

Charitable activities: All surplus from the charity shop goes towards providing vital breaks
for unpaid carers looking after a loved one with care needs and/or a disability. We support
carers of all ages to give them advice and support to minimise the risk of carer breakdown.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture and books.

Contact email: ele.morris@crossroadstogether.org.uk

Cynthia Spencer Hospice Charity (3 shops)
Charitable activities: Hospice and Hospice at home
Operating in: Midlands.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods and
books,

Contact email: Charlotte@cynthiaspencer.co.uk

Daisy Chain Project (1 shop)

Charitable activities: Daisy Chain Project's mission is to improve the lives of families affected
by autism across the Tees Valley and surrounding areas. Launched as a community initiative
for children and YP with autism, we provide holistic support from our 5.5 acre farm site in,
Stockton-on-Tees, Norton. Now in its 16th year, the charity has continually evolved in line
with beneficiary need. Annually, we offer a variety of specialist provision to over 2457
children, young people, adults and families affected by autism and associated
neurodevelopmental disorders.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods and small electrical goods.

Contact email: louise.harland@daisychainproject.co.uk
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Derby and District RSPCA (7 shops)

Charitable activities: Rescue, rehabilitation and rehoming of unwanted, abandoned,
neglected and cruelly treated animals. Promotion of responsible pet ownership. Neutering
and microchipping of animals owned by members of the public.

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods, books, pet products and accessories.

Contact email: penny.lockwood@rspcaderby.org.uk

Derian House Children's Hospice (4 shops)

Charitable activities: Derian House Children's Hospice provides respite and end-of-life care
for children and young people with life-limiting conditions, across Lancashire and South
Cumbria.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books, DVDs and vinyl.

Contact email: andrew.uptonford@derianhouse.co.uk

Emmaus Bristol (2 shops)

Charitable activities: Supporting people out of homelessness through accommodation, food
and work experience in a social enterprise.

Operating in: South West England.

Able to accept following product types: clothing and accessories, footwear, small furniture
and books,

Contact email: socialenterprise@emmausbristol.org.uk

Emmaus Colchester (4 shops)

Charitable activities: Homeless Charity supporting former homeless individuals through
them operating our social enterprise. We also provide solidarity to other organisations
including domestic violence victims, unfurnished emergency accommodation support,
working with disadvantaged children.

Operating in: South East England.
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Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods and
books.

Contact email: darren@emmauscol.org

Emmaus North Staffs (1 shop)

Charitable activities: We own the largest furniture & household reuse charity shop in North
Staffs, an 18,000 sq ft shop & warehouse, from which we support over 800 households
every year with furniture & appliances which are free to the customer.

Operating in: Midlands.

Able to accept following product types: clothing and accessories, footwear, small furniture,
large furniture, white electrical goods, small electrical goods and books.

Contact email: johnwebbe@emmausnorthstaffs.org.uk

Emmaus St Albans (5 shops)

Charitable activities: The alleviation and relief of poverty, hardship and distress in St Albans
Hertfordshire and North London. Specifically to support people who have experienced
homelessness.

Operating in: South East England.

Able to accept following product types: small furniture, large furniture and white electrical
goods.

Contact email: karina.griffiths@emmaus.org.uk

Faith Hop & Charity (1 shop)

Charitable activities: Our charity shop was set up solely to provide training and retail work
experience for young adults with learning difficulties. Our students are trained the
supported to carry out a range of tasks necessary to run an effective retail outlet.

Operating in: Midlands.

Able to accept following product types: clothing and accessories, other textile items,
footwear and small furniture.

Contact email: karen.pemberton@sky.com
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Ferne Animal Sanctuary (4 shops)
Charitable activities: We rescue, rehabilitate and rehome domestic animals.
Operating in: South West England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books, and pet and farm goods.

Contact email: Elaine@ferneanimalsanctuary.org

Florence Nightingale Hospice Charity (9 shops)

Charitable activities: Florence Nightingale Hospice Charity raises funds to fund Florence
Nightingale Hospice to provide a range of palliative care services to patients and their
families within the hospice itself and in people's homes.

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books,

Contact email: lilycaswell@fnhospice.org.uk

FORCE Cancer Charity (1 shop)

Charitable activities: FORCE supports people across Exeter, mid and east Devon affected by
cancer. Patients, carers and family support by way of one-one counselling, groups, advice
and therapies.

Operating in: South West England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods and books.

Contact email: sarah.daniels@forcecancercharity.co.uk

Forever Hounds Trust (1 shop)

Charitable activities: Rescue and rehoming of unwanted and abandoned greyhounds and
lurchers.

Operating in: South East England, South West England, East England, Midlands.
Able to accept following product types: clothing and accessories, footwear, small electrical

goods and gift items.

10



The voice of charity retail

Contact email: pat.wilder@foreverhoundstrust.org

Freshfields Animal Rescue (7 shops)

Charitable activities: Rescue, rehabilitation and rehoming of abused, abandoned and
neglected animals. Rescue and release of injured wildlife, especially wild birds and
hedgehogs.

Operating in: Wales, North of England.

Able to accept following product types: other textile items, small furniture, large furniture
and white electrical goods.

Contact email: debbie@freshfields.org.uk

Friends of Blandford Community Hospital (2 shops)

Charitable activities: Supporting a local community hospital and health related services
across the locality including a volunteer hospital transport and community services scheme,
support for the socially isolated and providing financial support to health related community
groups

Operating in: South West England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods and books,

Contact email: emma.sisson@nhs.net

In addition to our 2 charity shops we hold a series of fundraising events(usually!) and are
always lookign for items we can use for prizes, raffles, tombolas.

Great Western Air Ambulance Charity (1 shop)

Charitable activities: Critical care and air ambulance services to Bristol, Gloucestershire,
South Gloucestershire, Bath and North East Somerset, and North Somerset. Providing life-
saving treatment to critically ill and injured patients, wherever they are.

Operating in: South West England.

Able to accept following product types: clothing and accessories, other textile items and
footwear.

Contact email: anna.perry@gwaac.com

11
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Greyhound Rescue Wales (5 shops)
Charitable activities: Rescuing and rehoming of greyhounds.
Operating in: Wales.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods and books.

Contact email: judy.badcock@greyhoundrescuewales.co.uk

HARP (6 shops)

Charitable activities: Homelessness services in Southend-on-Sea including immediate needs
like food, health services, laundry, showers and clothing, and short and long-term supported
housing.

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods and
books.

Contact email: stephen.mansfield@harpsouthend.org.uk

Helen Rollason Cancer Charity (4 shops)

Charitable activities: The Helen Rollason Cancer Charity enables quality of life to people
living with cancer. That is men and women at all stages - diagnosis, during treatment and
equally, if not more important, once treatment is completed and life is back to "normal" -
can it ever be? The Charity provides complimentary therapies, counselling and a range of
support groups and activities in a non-clinical environment. There is charge for the services
despite the Charity receiving no Government funding.

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, toys and games.

Contact email: kate.alden@helenrollason.org.uk

Hillcrest Futures (1 shop)

Charitable activities: Hillcrest Futures is a Scottish charity supporting communities and
people to live happy and fulfilling lives. We provide a wide range of services in the areas of
physical and learning disabilities, autism, and older people. Further services include
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supporting positive mental health and wellbeing, homelessness and drug, alcohol and
recovery services.

Operating in: Scotland.
Able to accept following product types: clothing and accessories and footwear.
Contact email: cmcnally@hillcresthomes.org.uk

Boutique outlet, however all goods donated are used to support smaller community groups.

Home from Home (Scotland) Ltd (1 shop)

Charitable activities: Our main purpose is to help alleviate material poverty in West
Dunbartonshire by distributing donated furniture, electrical and household items to homes
(mainly new tenancies) on benefit / low income. To help with cost of this we run a "typical"
charity shop and a furniture showroom to sell surplus donated items. We strongly promote
reuse and recycling and also help to reduce landfill.

Operating in: Scotland.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods, books, crockery, cutlery,
vases and ornaments etc.

Contact email: enquiries@homefromhome.plus.com

Home-Start Mid & West Suffolk (2 shops)

Charitable activities: The charitable objectives of Home-Start Suffolk Mid & West (HSSMAW)
are: to promote good health, both physical and mental, in parents and children; to
safeguard children's wellbeing, to help prevent or relieve sickness, poverty and need in
children and parents and to promote greater understanding of children's development and
learning needs. The aim is to help parents build better, brighter futures for themselves and
their children. To have the greatest impact we aim to try to work with families at the early
intervention phase so that families have a better chance to avoid detrimental impact on
their family.

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, books, toys, games and children's clothes.

Contact email: angela@homestartmidsuffolk.org.uk
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Home-Start Teesside (4 shops)

Charitable activities: Home-Start supports parents of children under age 5 in situations as
diverse as isolation,bereavement, multiple births, physical/mental iliness/disability, or those
who are just finding parenting a struggle. We provide non-judgemental support. We support
families in Stockton, Middlesbrough, Redcar & Cleveland, with many areas of high
deprivation.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods, books and toys.

Contact email: Jacquijinks@talktalk.net

Hospice at Home West Cumbria (4 shops)

Charitable activities: Hospice at Home service covering the western part of the county of
Cumbria. Providing palliative home nursing enabling people to die at home, surrounded by
the people and things they love. Also provide a Family & Bereavement Support service,
Specialist Lymphoedema care and complementary therapies.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods, books, DVDs and CDs.

Contact email: hayley.mckay@hhwec.org.uk

Hospice of the valleys (6 shops)

Charitable activities: We are a community hospice service based in Blaenau Gwent. We
provide palliative and end of life care to patients and those who matter most to them.

Operating in: Wales.

Able to accept following product types: clothing and accessories, footwear, small furniture,
large furniture, white electrical goods and small electrical goods.

Contact email: alison.stallard @hospiceofthevalleys.com

John Taylor Hospice (4 shops)

Charitable activities: John Taylor Hospice provides end of life care for patients and their
loved ones across Birmingham and the West Midlands. We are the oldest non-
denominational hospice in the UK and this year celebrates 110 years of making every
moment matter for thousands of facing a life limiting diagnosis. Our very first charity shop

14



The voice of charity retail

opened just two years ago and we continue to expand our portfolio as part of our
sustainability plan for the hospice. The income from our shops helps to support the 500
patients we care for every day.

Operating in: Midlands.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods, books and home accessories.

Contact email: joanna.duggan@nhs.net

Kent Wildlife Trust (1 shop)

Charitable activities: Kent Wildlife Trust manages over 65 species-rich nature reserves
around the county, as well as local wildlife sites and roadside nature reserves. We also work
with communities and other organisations to assist in the management of other wild sites in
Kent.

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, books, gift wear, nature product, animal product, garden
accessories, media and entertainment products.

Contact email: nancy.reed@kentwildlife.org.uk

Kindfulness Coffee Club (1 shop)

Charitable activities: We work with adults of all ages, regardless of factors such as gender,
religion, race, sexual orientation, disability etc., who feel let down time and again by
statutory and 3rd sector services. We work mainly but not exclusively with people local to
Knowsley Road L20, who are excluded from society because of factors such as mental health
issues, unemployment, poverty, substance dependency and abuse, poor education, poor
housing, crime etc.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods and books.

Contact email: zoe@kindfulnesscoffeeclub.org.uk

We run a baby bank and would be grateful for any donations to help support the local
community with any of the essential items required when having a child. Sterilisers, travel
cots, nappies etc
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Koala North West (2 shops)

Charitable activities: Koala North West exists to provide children and their families with
tailored practical and emotional support that improves wellbeing, reduces isolation and
supports both children and care-givers to thrive.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods and books.

Contact email: nickyrobinson@koalanw.co.uk

Leeds Women's Aid (1 shop)

Charitable activities: Emergency refuge accommodation; 24/7 telephone helpline; drop-in
services; healthy relationship programmes; Independent Domestic Violence Advocates
(IDVAs); working with women experiencing complex needs; community development and
support & interventions for children and young people.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, books, Toiletries, bric a brac, soft furnishings e.g. cushions and throws and non
perishable food.

Contact email: harriet@leedswomensaid.org.uk

Martlets Hospice (9 shops)
Charitable activities: Support for people living with a terminal iliness and end of life care.
Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books,

Contact email: sally.brighton@martlets.org.uk

Middleton Elderly Aid (1 shop)

Charitable activities: We are here to support people who are aged over 60 years old to live
independent, fulfilling lives by organizing activities and classes to bring people together. We
also offer one to one support and advice and visit people in their homes.

Operating in: North of England.
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Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods and books.

Contact email: adele@middletonelderlyaid.org.uk

Midlands Air Ambulance (5 shops)

Charitable activities: Midlands Air Ambulance Charity supports the provision of pre hospital
helicopter led emergency service within the Midlands. Servicing 3 helicopters in covering 6
counties.

Operating in: Midlands.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, books, household, homewear, bric a brac and
childrens.

Contact email: emma.pountney@midlandsairambulance.com

MK Community Shop (Westcroft) Ltd (1 shop)

Charitable activities: Charity shop is owned jointly by Samaritans Milton Keynes and Milton
Keynes Centre for Integrated Living. Both are independent registered charities serving
people the Milton Keynes area. Both charities rely totally on shop profits to survive.
Samaritans supports those in despair and possibly with suicidal feelings. MKCIL provides
advice and support to people with disabilities and their carers to help them live normal lives.

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods, books, kitchen equipment, crockery and toys.

Contact email: pmale.westcroft@gmail.com

Mountbatten Hospice (3 shops)
Charitable activities: End of life care for patients and their families
Operating in: South East England, South West England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books, toiletries, cosmetics, jewelry and other household furnishings - rugs, pictures etc.

Contact email: kath.bright@mountbatten.org.uk

Able to accept items on the Isle of Wight as well as mainland UK
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Nansa (5 shops)

Charitable activities: Nansa is proud to provide a 'there for life' service for people in Norfolk,
meeting the needs of people with disabilities at all stages of life. As a local, independent
charity, we believe all people with disabilities are entitled to full inclusion in society. Our
objectives are to empower people with disabilities to achieve their full life aspirations.
Nansa provides support, education, training and advice to people of all ages and disability
levels. It is one of a few UK disability charities to provide conductive education services for
young people with disabilities (pre-school aged 0-5 and their families

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear and small electrical goods.

Contact email: amandalockwood@nansa.org.uk

NOAH Enterprise (4 shops)

Charitable activities: Supporting the local homeless community through food, medical and
welfare provision. Support local authorities with the provision of furniture and white goods
to those in crisis. Supporting people into work through training courses, voluntary and work
placement. Supporting local community through the supply of affordable new, secondhand
and restored furniture and white goods through social enterprise.

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books, Other (please specify)

Contact email: victoria.kreisson-white@noahenterprise.org

Norwood (7 shops)

Charitable activities: Norwood supports children and adults with learning difficulties and
special needs such as autism. We have care homes across London and Berkshire

Operating in: London.

Able to accept following product types: clothing and accessories, footwear and small
furniture.

Contact email: kaytmendies@norwood.org.uk
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Oakhaven Hospice (8 shops)

Charitable activities: All money raised supports local patients and their families within the
hospice and the community.

Operating in: South East England, South West England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books and craft items.

Contact email: ann.newton@oakhavenretail.co.uk

Oxygen (1 shop)

Charitable activities: Vulnerable young people and adults particularly around knife crime,
Mental Health needs, Mentoring. We run an up-cycling project as a way of mentoring
young people and helping them to re-purpose unwanted items and protect the
environment. Local charity set up by young people.

Operating in: South East England, London.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture and small electrical goods.

Contact email: john.trend@oxygen-online.org

Parity for Disability (3 shops)

Charitable activities: Services and support for people with profound and multiple disabilities,
their families and carers

Operating in: South East England.
Able to accept following product types: clothing and accessories, footwear and books.

Contact email: helene@parityfordisability.org.uk

Parkinson's UK (1 shop)

Charitable activities: Helping people with Parkinson's in their everyday lives as well as
research to improving lives and eventually finding a cure.

Operating in: Scotland, Wales, Northern Ireland, South East England, South West England,
East England, Midlands, North of England and London

Able to accept following product types: clothing accessories, small electrical goods, books
and gifts, stationery and small items
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Contact email: smills@parkinsons.org.uk

Pete's Dragons (1 shop)
Charitable activities: Suicide prevention, intervention and postvention
Operating in: South West England

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods, books,

Contact email: hg@petesdragons.org.uk

PramacCare (8 shops)

Charitable activities: Care at home for older people. Combatting Loneliness and isolation.
Human Rights in later life. Ageing without children. Dementia friendly communities.

Operating in: South West England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods, and
books.

Contact email: Steve.robinson@pramafoundation.org.uk

Raystede Centre for Animal Welfare (1 shop)
Charitable activities: Animal welfare, sanctuary and rehoming
Operating in: South East England.

Able to accept following product types: clothing and accessories, footwear, books and
seasonal gift items.

Contact email: kdarwin@raystede.org

Revive Charity Shop (1 shop)

Charitable activities: Supporting people with life disrupting problems in the greater Bristol
area and in other countries through 'hands on' help given by agencies known to us.

Operating in: South West England.
Able to accept following product types: clothing and accessories, footwear and books.

Contact email: revivecharityshop@hotmail.co.uk
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River Reeves Foundation (1 shop)

Charitable activities: We proved bursaries and grants to young performers (often
disadvantaged) from the Warrington area to create a legacy for the band - Viola Beach We
support local projects eg we recently helped to fund a music project supporting adopted
children We also support young persons mental health through education and projects.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear and jewellery.

Contact email: sharon@riverreevesfoundation.org

Romney House Cat Rescue (1 shop)

Charitable activities: Romney House Cat Rescue (‘RHCR') was established in 1998, and
became a registered charity (no. 1122119) in 2007. Our mission is to care for any unwanted
cats, vaccinating, micro-chipping and neutering cats so they can have a second chance of a
better life in a loving forever home. We are a rescue, rehabilitation and rehoming centre,
also a sanctuary for non-homeable cats.

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods and jewellery.

Contact email: silvana@romneyhousecatrescue.org.uk

RSPCA Basingstoke and Andover branch (1 shop)

Charitable activities: Re-homing abandoned animals and limited financial assistance towards
veterinary bills for owners experiencing financial difficulties who are on state benefit.
Promotion of responsible pet ownerships through neutering and microchipping campaigns.
Recycling activities via our charity shop operations.

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods, books, homeware, toys, games, CDs and
DVDs.

Contact email: retail@rspca-basingstokeandover.org.uk
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RSPCA Doncaster Rotherham and District Branch (4 shops)

Charitable activities: Local branch of RSPCA (separate registered charity) and self funded.
We rehabilitate and rehome animals in the South Yorkshire area, caring for over 1100
animals a year.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear and books.

Contact email: natalie@rspcadrb.org.uk

RSPCA Hull & East Riding Branch (3 shops)

Charitable activities: Animal Welfare Education Community support Urban community
garden project.

Operating in: East England.

Able to accept following product types: clothing and accessories, footwear, small furniture,
small electrical goods and books.

Contact email: manager@rspcahull.org.uk

RSPCA Hull & East Riding Branch (3 shops)

Charitable activities: Animal Welfare Education Community support Urban community
garden project

Operating in: East England.

Able to accept following product types: clothing and accessories, footwear, small furniture,
small electrical goods and books.

Contact email: manager@rspcahull.org.uk

RSPCA Kent Isle of Thanet branch (4 shops)

Charitable activities: Separately registered branch of the RSPCA. Charitable aim to promote
kindness and prevent cruelty to animals. Operate an Animal Centre in Woodchurch, Thanet
accommodating dogs, cats, rabbits and Gull/Hedgehog unit.

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, books and bric a brac.

Contact email: rebecca.kenny@rspca.org.uk
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RSPCA Lincolnshire mid and Lincoln (3 shops)

Charitable activities: Prevent cruelty, promote kindness and alleviate allievate suffering to
all animals.

Operating in: Midlands

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods and books,

Contact email: pkemp@rspca-lincoln.org.uk

RSPCA Mid Norfolk & North Suffolk (7 shops)

Charitable activities: Our mission, like that of the national RSPCA is to by all lawful means,
prevent cruelty, promote kindness and alleviate suffering of all animals by working with the
local community to educate, provide financial support, veterinary treatment and subsidies
neutering.

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods and books.

Contact email: jordan.elvidge@rspcanorwich.org

RSPCA Milton Keynes & North Bucks Branch (3 shops)
Charitable activities: Animal Welfare. Pet support in the local community.
Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods and books.

Contact email: amy@mkrspca.org.uk

RSPCA Newcastle and North Northumberland (4 shops)

Charitable activities: Welfare for animals.. we have 4 shops that raise funds for animals in
our care. We also assist the general public with assisted neutering vouchers and for some
veterinary care. We are currently doing projects around our area providing food for people
that are currently struggling to feed their pets. We also have feral cat projects to neuter,
health check and released back to site.. more projects are currently in the pipeline..

Operating in: North of England.
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Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods, books and pet toys, pet
accessories and pet food.

Contact email: office@rspca-newcastle.org

RSPCA North Wiltshire (8 shops)

Charitable activities: A wildlife rescue hospital taking in c.4,000 wildlife cases per year. We
fund this exclusively through our own fundraising and retail trading activity.

Operating in: South West England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books and any other saleable items.

Contact email: bdm@rspcanorthwilts.org.uk

We have a warehouse and can take large loads to save delivery costs. We could take a full
lorry load and have forklift capabilities. Large volume collection would be a viable option
too.

RSPCA SHEFFIELD (4 shops)

Charitable activities: RSPCA Sheffield provides animal care and rehoming for vulnerable
neglected pets in association with the Inspectors from RSPCA HQ.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods and books.

Contact email: jessica.lomax@rspcasheffield.org

RSPCA Stort Valley (1 shop)

Charitable activities: Animal welfare. Subsidised Vet clinic offered to pensioners and those
on low incomes. Rehoming and adoption of companion animals. Advice and support for
animal welfare

Operating in: South East England, East England.
Able to accept following product types: clothing and accessories, footwear and books.

Contact email: lesley.mathers@rspcastortvalley.org.uk
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RSPCA Suffolk East and Ipswich (4 shops)

Charitable activities: Animal Welfare - rehoming and rehabiliation as well as we provide an
animal welfare clinic to support those on benefits

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods, books and pet food, pet accessories and
pet beds

Contact email: kim.puttock@rspca-ipswich.org.uk

RSPCA Sunderland, Hartlepool & South Tyneside Branch (2 shops)

Charitable activities: Welfare of Animals, two shops and part of one project rehoming Cat
Hub. Neutering/Microchipping/Welfare for people on low income or coming in through our
inspectorate.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books and pet supplies including food.

Contact email: julia.allen@rspca-sunderland.org.uk

RSPCA West Suffolk (1 shop)
Charitable activities: Animal Welfare
Operating in: East England.

Able to accept following product types: clothing and accessories (without fur or feathers),
other textile items, footwear, small electrical goods, books and bric a brac

Contact email: petra.martin@rspca-westsuffolk.org.uk

Samaritans Charity Shop Godalming (1 shop)

Charitable activities: The shop supports the Guildford Branch of Samaritans. The shop has
20 volunteers and the Guildford branch has over 170 listening volunteers who provide
emotional support to individuals struggling to cope and the service is available 24 hours a
day.

Operating in: South East England.
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Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, small electrical goods and books.

Contact email: mandyperrin@btinternet.com

Shared Space (3 shops)

Charitable activities: Life-changing volunteering opportunities and raising money for over
100 local good causes.

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods and books.

Contact email: peter@charityshop.co

Skipton & Craven Action for Disability (3 shops)

Charitable activities: Supporting disabled people and fighting social and rural isolation
through transport provision.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear and children’s items including high chairs.

Contact email: ceo@scad.org.uk

Sobell House Hospice (8 shops)
Charitable activities: Hospice supporting end of life care in oxfordshire
Operating in: South West England, East England and Midlands.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods, and
books.

Contact email: james.dyson@sobellhospice.org

Springhill Hospice (Rochdale) (8 shops)

Charitable activities: Springhill Hospice first opened its doors back in 1989. We are a 16
bedded purpose-built facility offering specialist palliative care to patients and their families
from diagnosis to end-of-life
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Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books, toiletries and media items.

Contact email: emily.kennedy4@nhs.net

St Marys Hospice (6 shops)
Charitable activities: Our charity supports an adult Hospice.
Operating in: North of England

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books,

Contact email: caroline.welch@stmaryshospice.org.uk

St Michael's Hospice (8 shops)

Charitable activities: We are a Hospice providing high quality, responsive palliative care and
bereavement support across Hastings and Rother, and working collaboratively with others
to improve end of life care for all.

Operating in: South East England.

Able to accept following product types: clothing and accessories, , footwear, small furniture,
white electrical goods, small electrical goods and books.

Contact email: pchamberlain@stmichaelshospice.com

St Nicholas Hospice Care (9 shops)

Charitable activities: St Nicholas Hospice Care is a local charity providing help, advice and
support to people in West Suffolk and Thetford in the final chapters of their life, who are
living with long-term and life-threatening illnesses. Our services are not just for patients,
but for their family and friends too. They include everything from specialist medical care to
bereavement support and practical help.

Operating in: East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods, and
books.

Contact email: karen.sainty@stnh.org.uk
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St Peter & St James Hospice (9 shops)
Charitable activities: End of life care for people across Mid-Sussex
Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods, and
books.

Contact email: giles.witcomb@stpeter-stjames.org.uk

St Wilfrid's Hospice (South Coast) Ltd (12 shops)

Charitable activities: Retail charity shops generating income for St Wilfrid's hospice, which
specialises in end of life care both in our hospice and the community.

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods and books.

Contact email: laura.addison@stwh.co.uk

St. Benedict's Hospice (6 shops)
Charitable activities: Paliative care within the Hospice. Day care services etc.
Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods, and
books.

Contact email: tscott100@hotmail.co.uk

Staffordshire Wildlife Trust (3 shops)

Charitable activities: We help with the conservation of wildlife within the Staffordshire area.
We also promote this through many educational activities and through reserves countywide

Operating in: Midlands.

Able to accept following product types: clothing, other textile items, footwear and small
furniture.

Contact email: m.jones@staffs-wildlife.org.uk
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Sussex Emmaus (4 shops)

Charitable activities: Emmaus Brighton & Hove is the largest Emmaus Community in the UK.
We have 53 resident Companions who staff our shops and café. We are situated in
Portslade Old Village on the south coast of England 4 miles west of the centre of Brighton.
Emmaus Communities enable people to move on from homelessness, providing work and a
home in a supportive, family environment. Companions, as residents are known, work full
time collecting and reselling donated furniture. This work supports the Community
financially and enables residents to develop skills, rebuild their self-respect and help others
in greater need. Central to the work of an Emmaus community is helping others.

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear and small furniture.

Contact email: joel@emmausbrighton.co.uk

Telford Samaritans Charity Shop (1 shop)

Charitable activities: All funds raised go to our branch of Samaritans (Telford) to provide
them with income to provide the Samaritan service in our area. Taking calls /emails from
people nationally who are in distress. Provide literature giving our contact details in public
spaces, Qutreach work and visits to schools re emotional health.

Operating in: Midlands.

Able to accept following product types: clothing and accessories, small furniture, small
electrical goods and books.

Contact email: Ospangle@gmail.com

The Brain Charity (1 shop)

Charitable activities: The Brain Charity supports individuals with neurological conditions. We
offer emotional support, practical help and social activities.

Operating in: North of England.
Able to accept following product types: Bric a brac.

Contact email: nanette@thebraincharity.org.uk
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The Butterfly Hospice Trust (6 shops)

Charitable activities: Traditional charity shops selling donated goods including furniture.
Money raised goes to our hospice which provides free palliative care in south east
Lincolnshire.

Operating in: Midlands.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods, and
books.

Contact email: steve.doughty@butterflyhospice.org.uk

The Donna Louise Hospice (5 shops)

Charitable activities: Hospice care for children and young people with life limiting
conditions. Also support of families including bereavement counselling, sibling support, art
therapy etc. Includes respite care, general support including play and music activities as well
as end of life care.

Operating in: Midlands.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books, media and toys.

The Nightingale Cancer Support Centre (3 shops)
Charitable activities: Cancer Support Centre, supporting adults affected by cancer.
Operating in: London

Able to accept following product types: clothing and accessories, other textile items,
footwear and small electrical goods.

Contact email: joan@nightingalesupport.org.uk

The Norfolk Hospce (8 shops)

Charitable activities: We provide free care and support to patients with a life limiting illness.
This includes therapies, hospice and home and an inpatient unit. We also provide family
and bereavement support to families. Our day therapy and family support teams help
people to maintain their independence so that they can stay at home for as long as possible.

Operating in: East England,
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Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books and bric a brac.

Contact email: lynn.lockheart@norfolkhospice.org.uk

Too Good to Waste (4 shops)

Charitable activities: Waste from landfill. Alleviation of poverty through the access to
affordable furniture, electrical & household items. Volunteering opportunities to gain work-
based learning & training.

Operating in: Wales.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods,
books and food.

Contact email: sengland@toogoodtowaste.co.uk

Umoya Trust (UK) (1 shop)

Charitable activities: We support vulnerable people in the UK and in Africa. We reach out to
the homeless and those needing help & advice on benefits. We assist those with special
needs & mental health issue to gain work experience and support. We assist the elderly and
vulnerable in their homes to receive personal care and support with shopping, housework,
etc. We support widows and orphans in Africa with financial support, food, education
support, etc.

Operating in: South East England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small electrical goods, books and games, toys, kitchen items

Contact email: admin@connectandcare.co.uk

Wakefield Hospice (7 shops)
Charitable activities: Trading supports Wakefield Hospice in end of life care
Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods and
books.

Contact email: helen.knowles@wakefieldhospice.co.uk
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White Rose (7 shops)

Charitable activities: White Rose is a chain of handpicked recycled fashion retail clothing
shops. Established in 2009, by two Nottingham Trent University students, following a trip to
Rwanda to see how the genocide in 1994 had torn the country apart and see how the
charity - The Aegis Trust was doing vital work with survivors to build peace was a major
inspiration for the students to do something to help. Upon their return they set up White
Rose shops, opening the first store in Hockley, Nottingham. Due to its success, White Rose
continued to grow to the chain of shops it has today, with all profits raised from sales going
to support the work of The Aegis Trust. The Aegis Trust is an international organization,
which through peace building works to prevent genocide and mass atrocities in
communities around the world. Aegis honours the memory of the victims of genocide and
enables students, professionals, decision-makers and a wider public to meet survivors and
learn from their experiences.

Operating in: Midlands.

Able to accept following product types: clothing and accessories, other textile items and
footwear.

Contact email: sam.boarer@whiteroseshop.co.uk

Willow Wood Hospice (9 shops)
Charitable activities: Charity clothing shops and children's clothing
Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods, books,

Contact email: sharon.hs@hotmail.com

Wirral Hospice St John's (8 shops)
Charitable activities: Adult Hospice
Operating in: North of England

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods and books.

Contact email: clairem@wirralhospice.org
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Wisdom Hospice Support (3 shops)

Charitable activities: Sale of donated goods within our shops working towards raising funds
for the local NHS Hospice.

Operating in: South East England.

Able to accept following product types: clothing and accessories, footwear and small
electrical goods.

Contact email: johnhale@fowh.org.uk

YMCA Doncaster (1 shop)

Charitable activities: Supported Accommodation and services in the heart of Doncaster for
30 young people who would otherwise be homeless.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, small electrical goods, books and bric a brac, toys
and photoframes

Contact email: lee-ann@ymcadoncaster.org.uk

Yorkshire Cancer Research (3 shops)

Charitable activities: Yorkshire Cancer Research funds lifesaving research to improve the
prevention of cancer, ensure people receive the earliest possible diagnosis and bring the
very best treatments to our region.

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items,
footwear, small furniture, large furniture, white electrical goods, small electrical goods and
books.

Contact email: tony.graham@ycr.org.uk

Yorkshire Cat Rescue (4 shops)

Charitable activities: Adoption and fostering of cats and kittens Taking in cats Neutering cats Making
unwanted cats and kittens wanted Rehomng

Operating in: North of England.

Able to accept following product types: clothing and accessories, other textile items, footwear, small furniture,
small electrical goods, books

Contact email: admin@yorkshirecatrescue.co.uk
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