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Barnardos (700 shops) 

Charitable Activities: Barnardos has been support the UK's most vulnerable children, young 

adults and families for over 150 years. We provide over 1,000 services across the UK to 

support the children and families who need it the most. 

Operating in: Scotland, Wales, Northern Ireland, South East England, South West England, 

East England, Midlands, North of England, London 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, white electrical goods, small electrical goods and 

books. 

Contact email: sonja.green@barnardos.org.uk 

 

Blue Cross for Pets (56 shops) 

Charitable Activities: Charity shops support rehoming, veterinary, pet bereavement and 

education services supporting Pets in need across the UK. 

Operating in: Wales, South East England, South West England, Midlands, North of England 

and London 

Able to accept following product types: clothing clothing accessories, footwear, small 

furniture, small electrical goods and books. 

Contact email: david.palmer@bluecross.org.uk 

 

British Heart Foundation (750 shops) 

Charitable Activities: Heart disease 

Operating in: Scotland, Wales, Northern Ireland, South East England, South West England, 

East England, Midlands, North of England, London 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, white electrical goods, small electrical goods, and 

books. 

Contact email: temblettj@bhf.org.uk 

 

 British Red Cross (320 shops) 

Operating in: Scotland, Wales, Northern Ireland, South East England, South West England, 

East England, Midlands, North of England, London 
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Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture and small electrical goods, ,  

Contact email: DGoss@redcross.org.uk 

 

Cancer Research UK (600 shops) 

Charitable Activities: Cancer research. 

Operating in: Scotland, Wales, Northern Ireland, South East England, South West England, 

East England, Midlands, North of England, London 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture and small electrical goods. 

Contact email: steve.smith@cancer.org.uk 

 

Cats Protection (131 shops) 

Charitable Activities: Our work centres on caring for vulnerable cats and kittens to find them 

loving homes and supporting cat owners in times of need, when they are unable to look 

after their animals through illness, hospitalisation or fleeing domestic abuse. We never put a 

healthy cat to sleep, and we help 250,000 cats each year. We currently rely solely on 

donations from members of the public, and would be extremely grateful for support from 

the retail sector to assist us in rebuilding our business. 

Operating in: Scotland, Wales, South East England, South West England, East England, 

Midlands, North of England, London. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, white electrical goods, small electrical goods and 

books. 

Contact email: lorna.fallon@cats.org.uk 

 

Chest Heart and Stroke Scotland (46 shops) 

Charitable Activities: Chest Heart and Stroke services within Scotland with a focus on 

providing rehabilitation to those suffering with our conditions. Recently and in addition we 

have focused on supporting those recovering from Covid 19, as these sufferers often 

present with lingering chest conditions. 

Operating in: Scotland.  

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, books, ornamental items and bric a brac. 
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Contact email: sam.easton@chss.org.uk 

 

DEBRA (120 shops) 

Charitable Activities: DEBRA is the national charity that supports individuals and families 

affected by Epidermolysis. Epidermolysis bullosa is a genetic condition that in its most 

severe forms affects all of the body's linings, the skin, the linings of the mouth and 

oesophagus, and even the eyes. In its most severe forms the linings blister or rip away from 

the flesh under the lightest of frictions. For example, rolling over in bed can cause skin to 

tear away from behind the ears, and the sufferer may wake up with up to 30 blisters each 

morning.  There is no treatment bar the lancing and draining of these blisters to stop their 

growth. Sufferers of the severest form die prematurely of skin cancer (their life expectancy 

is usually reduced by 30 to 40 years); in some, death occurs in infancy.  Our 120 shops are 

the primary income to generate the funds required to provide essential care and support to 

the EB community and fund pioneering research to fight EB and find cure. 

Operating in: Scotland, South East England, South West England, East England, Midlands, 

North of England, London. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, white electrical goods, small electrical goods and 

books.  

Contact email: chantelle.milne@DEBRA.org.uk 

We are able to offer an extremely fast and professional collection service and would gladly 

except bulk volumes as we have national storage facilities. 

 

FARA Foundation Limited (43 shops) 

Charitable Activities: Relief of Poverty and provision of therapies and education to the poor 

and marginalised in Romania. 

Operating in: London. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, small electrical goods, books and bric a brac. 

Contact email: emma@faracharity.org 

 

NCBI (117 shops) 

Charitable Activities: NCBI services for 50k Visually impaired & blind people across Ireland. 

Operating in: Ireland  
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Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture and books.  

Contact email: rosie.henson@ncbi.ie 

 

 

OXFAM 

Charitable Activities:  Oxfam is a global movement of people all working towards the same 

goal – an end to the injustice of poverty. Together we save and rebuild lives in disasters, 

help people earn a living, and speak out on the big issues, like inequality and climate 

change, that keep people poor. Oxfam’s life-saving work around the world is currently 

focused on preventing and reducing the spread of coronavirus in the world’s poorest 

countries. We’re providing vital support like handwashing facilities, clean water, toilets and 

soap in the most vulnerable communities. Our response builds upon decades of experience 

in delivering successful Water, Sanitation and Hygiene (WASH) programmes globally 

alongside humanitarian responses to contain deadly outbreaks such as Ebola and cholera. 

We are working with 124 partners worldwide and hoping to reach over 17 million people 

with hygiene kits, access to clean water, soap and food assistance. 

Operating in: Scotland, Wales, Northern Ireland, South East England, South West England, 

East England, Midlands, North of England, London 

Able to accept following product types: clothing, clothing accessories, other textile items, 

footwear, small furniture, homewares, small electrical goods and books.  

Contact email: jrandrup@oxfam.org.uk 

 

 

PDSA (125 shops) 

Charitable Activities: Provide treatment for poorly pets 

Operating in: Scotland, Wales, Northern Ireland, South East England, South West England, 

East England, Midlands, North of England, London. 

Able to accept following product types: clothing clothing accessories, footwear, small 

electrical goods and books. 

Contact email: hughes.lloyd@pdsa.org.uk 

 

 

http://www.oxfam.org.uk/
mailto:jrandrup@oxfam.org.uk
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Princess Alice Hospice (45 shops) 

Charitable Activities: Hospice delivering palliative care for those at end of life or with life 

limiting conditions, both in the Hospice In Patient Unit and in the community. 

Operating in: South East England.  

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, small electrical goods, books and bric a brac. 

Contact email: cherienoy@pah.org.uk 

 

Save The Children (125 shops) 

Charitable Activities: In over 100 countries including the UK, we help children stay safe, 

healthy and learning. We lead the way on tackling big problems like pneumonia, hunger and 

protecting children in war, while ensuring each child's unique needs are cared for. Currently 

we are focusing on UK children in relation to the Coronavirus outbreak and also a global 

appeal to support work around the world. We have 26 Mary's Living & Giving shops (set up 

in conjunction with Mary Portas) based predominantly in London who specialise in higher-

end fashion whilst we have c.100 community based shops selling a wider range of donated 

items 

Operating in: Scotland, Northern Ireland, South East England, South West England, East 

England, Midlands, North of England, London 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small electrical goods and books. 

Contact email: M.Russell@savethechildren.org.uk 

Scope (207 shops) 

Charitable Activities: Scope is a national disability charity that campaigns to challenge and 

change negative attitudes about disability and provides direct services and support to 

disabled people and their families. 

Operating in: Wales, South East England, South West England, East England, Midlands, 

North of England, London. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, white electrical goods, small electrical goods, 

books,  

Contact email: peter.thompson@scope.org.uk 

 

Sense (115 shops) 



 

6 
 

Charitable Activities: Support to those with complex disabilities, including deafblindness 

through a wide array of support including but not exhaustively: - Assisted living - Colleges  - 

Residential care - Family intervention and support - Rest bite holidays - Social buddying to 

stop isolation - Family support days - Arts, crafts and sports - Campaigning for changes to 

society and legislation. 

Operating in: Wales, South East England, East England, Midlands, North of England, London. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, white electrical goods, small electrical goods and 

books.  

Contact email: darryl.neville@sense.org.uk 

 

Shelter (94 shops) 

Charitable Activities: Shelter helps millions of people every year struggling with bad housing 

and homelessness through our advice and support services across the country. Our charity 

shops are the face of Shelter on the highstreet, connecting the local community with the 

cause. 

Operating in: Scotland, Wales, South East England, South West England, East England, 

Midlands, North of England, London. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture and books. 

Contact email: jo_barclay@shelter.org.uk 

 

 

St Peters Hospice (51 shops) 

Charitable Activities: Communities across Bristol with the central IPU, Daycare services at 

the Hospice and then nurses supporting over 500 patients in the community. 

Operating in: South West England.  

Able to accept following product types: clothing clothing accessories, footwear, small 

furniture and large furniture.  

Contact email: john.broomhead@stpetershospice.org 

 

Sue Ryder (455 shops) 

Charitable Activities: We support people with expert, compassionate care through terminal 

illnesses, neurological conditions, and bereavement. 1 in 4 people in the UK are living with a 
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life-changing condition. We play a vital part in giving these people, and their loved ones, the 

chance to live the best lives they possibly can.  The number of bereaved people needing 

support during the coronavirus pandemic will increase exponentially and your support will 

help us to be there to help them. 

Operating in: Scotland, Wales, South East England, South West England, East England, 

Midlands, North of England, London. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, small electrical goods and books.  

Contact email: katy.faulkner@sueryder.org 

 

Tenovus Cancer Care (60 shops) 

Charitable Activities: Support for cancer patients and their families. Support Line. Debt 

Advice. Research. Mobile units carrying out cancer treatment across Wales. 

Operating in: Wales, South West England, Midlands. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, small electrical goods and books. 

Contact email: jenny.langley@tenovuscancercare.org.uk 

 

The Air Ambulance Service (57 shops) 

Charitable Activities: Helicopter Emergency Services / Paediatric & Neo-natal Medical 

Transfer Services. No Government funding. Relies purely on donations. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, white electrical goods, small electrical goods and 

books. 

Contact email: brian.brady@theairambulanceservice.org.uk 

 

The Children's Society (106 shops) 

Charitable Activities: We worked with round 10,000 vulnerable children and young people 

last year. Our key areas of work include:  child exploitation, child poverty, mental health, 

trafficked young people, young carers, refugees, runaways & substance misuse. 

Operating in: Wales, South East England, South West England, East England, Midlands, 

North of England, London amd 
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Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, white electrical goods, small electrical goods and 

books. 

Contact email: paul.tate@childrenssociety.org.uk 

We have contracted hauliers, couriers and warehousing in place. This means we can arrange 

the collection of almost any quantity of goods within 24-48 hours, anywhere in the UK. In 

addition, we have experience of co-operating on sensitive issues like brand 

 

The ExtraCare Charitable Trust (51 shops) 

Charitable Activities: Our shops fund the shortfall in care costs for the most vulnerable of 

our residents living in our retirement villages. COVID-19 has presented us with 

unprecedented challenges trying to keep our residents safe.  www.extracare.org.uk 

Operating in: Midlands, North of England. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, small electrical goods, books, homewares and ornaments. 

Contact email: alison.whittingham@extracare.org.uk 

 

YMCA (100 shops) 

Charitable Activities: Young people in England and Wales through accommodation, health, 

mental health and genera support 

Operating in: Wales, South West England, East England, Midlands, North of England, 

London. 

Able to accept following product types: clothing clothing accessories, other textile items, 

footwear, small furniture, large furniture, white electrical goods, small electrical goods and 

books. 

Contact email: simon.green@ymca.org.uk 

 


