
Retail
Recover
Rebuild
Revitalise

Our Members are key economic agents in every community across Wales, and we continue 
to urge the Welsh Government to promote consumer spending and support the industry 
to ensure the Welsh economy is thriving and financially resilient.  Swift and decisive 
action by the next Parliament will positively impact the retail sector and all parts of the 
Welsh economy that rely on it. We therefore propose some policy measure that could 
be taken, recognising the vital role our retailers have in helping rebuild and revitalise our 
communities.

The role of the Welsh Retail Consortium
There are immense opportunities for the sector and the Welsh Government to collaborate on 
leading the Welsh economy out of the difficulties of 2020-2021.  The Welsh Retail Consortium 
will continue to advocate for an environment that enables the retail industry to deliver for its 
customers for the future.  We ask that the next Welsh Government develops a constructive 
and productive relationship with the WRC to benefit consumers, colleagues, and the sector, 
in order to rebuild the Welsh economy for the benefit of communities right across the nation.

During the Covid-19 crisis the retail industry  
has had a crucial role in providing consumers 
with goods and services, and the sector will  
be vital to rebuilding the Welsh economy in the 
aftermath of the pandemic. 

How many  
shops?

11,435

Vacancy rate
Almost one in five  
shops stand vacant

Footfall  
2020

Down by 52%

Number of  
employees

120,000 (2019)  
Down 10%

Welsh VAT  
collected 

£348m 
(2019 -2020)

Retail wages
Rose 4.3% in  

Wales compared  
to 3.9% in UK 

Training data  
£1,600/  

employee/year

Productivity
Increased by 11%

NDR
Retail pays 25% of all 
Welsh business rates 



Key Recommendations  
The next Welsh Government should:

Strategic Policymaking

• Collaborate with the sector on a Retail Strategy for 
Wales with consistent and clear policymaking across 
all government departments, based on evidence and 
proportionate to the desired outcomes. 

• Extend the policy moratorium for one year after 
the suppression of the Covid-19 virus to allow 
businesses to recover without adding additional 
costs of compliance.

• Formalise an ongoing dialogue with the retail 
industry, through the WRC, which can support and 
operationalise policy for the sector in a workable and 
outcome focused way.

Business Taxation

• In addition to a commitment for fundamental reform, 
deliver a renewed push to substantially lower the 
headline business rate multiplier and increase the 
frequency of revaluations to every three years.  In 
addition, there should be simplification of the system 
to remove any unnecessary and expensive reliefs and 
exemptions. 

Business Support

• Review the current business support system in full to 
determine how it can be simplified and to ensure it 
efficiently supports economic growth.

Skills

• Allow flexible and simple access to apprenticeship 
levy payments to ensure the dramatically changing 
skills’ needs of the industry are met, and to ensure 
efficient use of the £10 million contribution made 
into the Apprenticeship Levy by Welsh retailers

Consumers

• Ensure consumer interests are considered across all 
public policy and commit to keeping down income 
tax rates for ordinary workers.

Sustainability 

• Work with the retail industry and our ambition to 
reach Net Zero by 2040, with stores and warehouses 
powered by net zero electricity by 2030, as set out in 
our Climate Action Roadmap.

• Work with colleagues across the four nations to 
develop a UK-wide Extended Producer Responsibility 
Scheme.

Infrastructure

1. Targeted investment in transport infrastructure 
helping to reduce the cost of business and drive 
productivity, whilst improving links for town and city 
centres access.

2. Further investment to ensure all consumers are 
able to access superfast broadband, in addition to 
strengthening digital education to ensure vulnerable 
consumers are able to fully access digital services 
and retail.

High Streets

• Work with retailers to develop coherent solutions 
to mixed use destinations, with a planning system 
that provides opportunity for retail to thrive. 
Encourage a Wales wide approach – for efficiency 
and collaboration – yet also tailored at local authority 
level to take account of the unique nature and offer 
of Wales’ high streets.

Crime and Justice

• Protect shopworkers from violence and abuse, and 
work with the UK Government to increase penalties 
and sentences for offenders by legislating for a 
specific new statutory offence for assaults towards 
retail workers.

Internal Market

• Ensure consumers continue to benefit from an open 
and efficient UK internal market, working on a four 
nation approach. 
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